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Baton Rouge. She teaches courses in crisis communication, broadcast and multi-media 
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Prior to joining the Manship School’s faculty in 2003, Miller received her doctorate from 
the University of Missouri-Columbia School of Journalism, her master’s degree from Texas 
Christian University and her undergraduate degree from Texas A&M University. Additionally, 
Miller was an award-winning television news producer for a decade. While serving a station in 
Dallas, Miller developed an interest in breaking news and crisis communication that has now 
translated into an academic research stream. Miller has published articles on television news and 
crisis coverage in Journalism & Mass Communication Quarterly, Media Psychology, Visual 
Communication Quarterly, and the Journal of Contingencies and Crisis Management. 

Miller’s first book, Oil & Water, addressed all aspects of the media experiences of the 
dual disasters to hit the Gulf Coast - Hurricane Katrina and the BP Oil Disaster. Co-authored by 
Shearon Roberts and Victoria LaPoe, the book was released by the University Press of 
Mississippi in 2014.  Miller also co-edited, with Amy Reynolds, News Evolution or Revolution?  
The Future of Print Journalism in the Digital Age (Peter Lang, 2014). The book explored the 
future of the newspaper industry using the New Orleans’ Times-Picayune as a microcosm of the 
industry.  She is currently working on a third book with Dr. Jinx Broussard that dissects crisis 
communication case studies from both the journalists’ and the public relations professionals’ 
perspectives. 

Miller, who serves on the Louisiana Association of Broadcasters Board as an Associate 
Director, was named to the 2016 SEC Academic Leadership Development Program, a 2011 
Columbia School of Journalism Dart Center for Journalism & Trauma Academic Fellow and  a 
2008 Scripps-Howard Leadership Academy Participant.  She was the Electronic News book 
review editor from 2011-2016 and serves on the editorial boards of Electronic News and Journal 
of Contingencies and Crisis Management. 

She lives in Geismar, Louisiana with husband Doug and their twins, Gracie and Zachary.  
The twins are sophomores at LSU.  


